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(HITT TTFOH (FTS (Fair Practice Code)
G ~1

1. 5wl

Uttrayan Financial Services Pvt. Ltd. =1 13T Fwar afSvm T ©=ew fend amea 4@ 45 A 97 wfhe
936 F-forfdE qred Fw-IfE HAOfSEE @P (NBFC-ND-MFI) fisme fiafe! UFSPL 2001 S
TERE FIFORF (AFEH) TH A SHE E JuuT IREN OF S@(@PE SuEe 6F S@E g,
/A, IN-TRE A TT-RE TfFEEsfte SifRw smE offme oo Im, s sawmaE Svefte Sifaw
= IR §u wifE SRAEsfE e sewm @8f @fimer aegie ik IEm e oifeen 3w e
G SifFe R N I FPTEIG JTe TAeE SN Rrm vy fw wwew R 1Ry o afes
@Te fafeTr WET 4T ANRE FHOIWA MW WEG [EEET o IS FAw

Uttrayan Financial Services Pvt. Ltd.("UFSPL" 9T "Company') "Fair Practice Code" ("FPC") Teud @R 43¢
T2 FER I Tod ARSI I A HOE Y IS FAF Y FRT I WA @ w=m)

FrC fasfifie feua T9d fofd #18 (316 W8 $81 T¥™ - Chapter VII, of the RBI Master Direction — Reserve Bank
of India (Non-Banking Financial Company — Scale Based Regulation) Directions, 2023, RBI/ DoR/ 2023-24/ 105n
DoR. FIN. REC. No.45 /03. 10. 119/ 2023 24 dated October 19, 2023 (Updated as on March 21, 2024).

Fwq PR S SA-DHAN (TS &% 3B (COC) 97 FM@Y, 01-11-2023 ©IfF¥ BOD ¥HI e AMEWRA
2022 ARTGI8 (FFG (OfF FAE T IYAWENT IF (ST @A

2. FPC-7 w:firg f3agq
2.1 T=T 9T FEETET

UFSPL OT8 T2/ SX1eTMd ST (FTeod SRS S A1 938 9 1o SIS SER1E STy INIIEH Sy FPC 9%
FAEWIFPC O ISTA SNY AN FAA T TIAT FA ged W fadmd F@ F am wEn siea
[R I 5F | aflFE, FPC T=6! ITTEE BB FE ING ITFA| (FPfaa TET SGE Fa1 /5@ T
FH3 TSN JH® A 93 FPC (FNAA 3 T e FIReaeE g fie qe a@™T T @ Ty
WE-3, Ao Tgd, IfHI@EA, Xewfil FPC -97 af UFSPL-a7 dfesfe Ff6dln se@ffRer, o@sq ga
fdftwer aw, ofrgd a3 oqEE A sffe w@IEPTeE @6 9% SETsT (BOD) 93¢ HMESHELS
Foiofl FPC a3 ofs v oo afSsfe @ a3 g &A@ FPC 7@ swed o [Afes Fam @y

fooda wa1 SEAEwef e AR S Wil

2.2 (a=1h

Uttrayan Financial Services Pvt. Ltd. (UFSPL), 25 1, 2022-9 J@fd® ®F (A6 ol 9% @ @ sod
S ¥ RBI-F F@fEE W@ AU SpE Fair Practice Code- (FPC) e T3 F@®)

@Pfas SfasEar s&n FEF Fair Practice Code-§ (FPC) IHpife T6IR (1 g ¥ 719 wW@Wm 9%
frasam, awal e Sifet EEEsT sER 93 TrEfes RBI APHE FTE STV TRET (W $HYE AfEIed
TEf - oS TF I% oW (FF-Ffn HeREe @y - @a e @ar) Fofe, 2023, 19
FBEF, 2023 wfEw (21 Wk, 2024 WfFY IMEE F T@E) |
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2.3 wwnEE s

@ O IRETE W e, TAEe wWel, Sfe A1 aefE fefie @EE FAE@ A1l @PE 5, A R
ToTRE SRR (B ASHER oS TRIA A MARFEE eI AETIAGE @ FE AN IR@S, afb
@rPfie oea Bfey cfim s sfe W aew A1 SIeRd (0F [{TEE wmY A

2.4 @sEnsE e

ASETSTA NI CITIE 578 SN (IS 3@ (72 SIS T7 390 Tera @resny G @ 21 arefs s |

3. Fair Practice Code

UFSPL-2% T@WW Fair Practice Code ST FA1 T® 43 T (7Tl SRAIE 18 TISFE, 2023 SN RBI
fdran SEpTE MRSETE GG MW - 19 SRR, 2023 SIFEA RBI NTOW HTRIE ANy (T FTOCE (AR
5% (W€ 21,2024 SIfF WAMGE FAT TA®) SR NONES Fair Practice Code (FPC)2 INANSNR AREGES TRE!

A. 39 972 B1md AfFTFAEE T AMEwa

1. (T ACITerd WY T SRF I UTIRIGE FHTH SEE (T FEE|
2. YF AMETHTES VT Effe 3 Sege eE|
a) WE W TEEA
b) 92 W ByME foald SImm F@A®, (@E: YA B, SEOR BR a3 T BEOEE (I A TGS 5
LS ) |
C) O T (AT AE-T99 SFEHE VI AT, I e, [afre sefamee s e R T@ A
932 @ WA ACEE T I FA S A
d) wvsfen 3w (v@ @O faarar aEEe/ T Waz FA WE A
e) frmemm udstem JFMEF SHG/JLG-97 W 2831 If6® &3
) wem seme ox gy 5w ofvmye e offem sw Pewn
g) e SWA (MTATSNE THW I IE|
h) amfferm sEew oaElt FEed AfemeE waEel gwEE O @refeE a3t @S-t Sife
F |

3. @Pf SW3 A e ANEF T §fe Tme o frbw o FEE RrRewE, @ wEimE sy yeE
sname foeafs w7 @@ w1e Sifere favifes ==

B. 3¢ YETAN 92 TSN/ TS

1. @t yastiens wefie sRw FRTen SHIE (FerT 39aiieT ST SEd AT 1 ST JE, A YT
T 9T B WM THS F2 TOMAT 72 F06 HTR AR 952 Y7aRVSIT 9% TORANT NP1 O (FIE [N | (FTTfer
3 pfSTS (Wfae ARCTE S 51 S SRR 73] SEy 76|

2. ¥ SIS ¥ WA FHT SO T T2 AT TERA 79 TR FAITE I3 TS R | FPHAT 34 9%e| 71
QR @1 ¥ §fea 93f6 sy a2 e swepne / fFsaem sy sog e a9 [5e Sge oy Ry a5
TR T PR

3P a3 e waflge sy SERT adsilerm I NWY ©W SFT FAE| (I AF/IYT O

AT/ IHT T FEIT IV I @ W T 5 FA 1@ © WRAG Perd g7 F9 1@ Yatens
9T @] AT B T W@ A W WROT RS SEY F A (@R
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C. (T SFFTSEH (AT 5§

(1) Tfag, 37 saafiem T ¥ §fFR S TWE 9w W AN W TR S SR FE 38 @ ©] ‘Penal
Charge' f&M@ Rfee T@ 9 W Fa7 [&" AT M (AT FAT "Penal Interest’ AR N FAT T@ A7 TR
(AT ST T W SIPGFRET VeE A o, 9} @eE UEE T oW (W W | W TR Al
e, At ¥ TEFRE T 57{%7 TeE AFE Teie s

(2) EFr=e SToE TE (FTE ST A raws a7 FIE A1 932 @A 92 AT el awg 03 o Sey (wmd e
fafse #am|

(3) (TR CTART BT A7 AT ST SIS Sy FmaiTer (16 Seqnifone sposs 210 Sife aeTeet F7E|

(4) A TSR AfFae Ifesene a3t aFfh i e 1er Rrensm mu WaTweEre =1 7@ 3¢ jfon 55T TR 43 TR
T-STAGT Y HATTYof T

(5) TN TGS T JGCT TS YIS A I (F@ IFTE 51, TS TERNT SAqwT F-TAH Ty
0T 3rafonma Say ST NFE 5T 6 @ 7@ =

(6) E T 9T AREIR I8 @ENET STITRDG 7T FAT SIS (T ST ST 97 FES (PG TTAT AT
fETe MEPTE $Tw ~RENT F577 $] I I3 FI6Q SFTYf 7631 / § T8 CObES (KFS) 5 I@mw 7|

(7) TR 3 SRSTEA FTFE MO 8 TERAA AT S SALAIS TOAT T, TEBY NEre cref S@men @)
Y, TS 51 4THA (T @9 SRAT 93 O IR FIFAES S 1E |

FyErE (- A7 AR AfEE 01, 2024 97 7F (W (FEAT WHY TG HF (HE AT FAT T | (ST FEA SIAY (WS
HIY/FAIT FAT T gl HEF (Ha RTINS AT A5 3| A A (I, TR TR AN A A
If 01 af3e, 2024 IO 9@, {5 30 . 2024-37 7 77

) I CRi e EE SRR EE RAGICERE

1. @I 39T orPfFre S 47 qaier (q1s el 2975 SRIA @ T (NI, AR My W AT FAHSL, O TS,
AT B, s SRS Tonfaa e (e AEads TIw 5 A1 A T 93 b B RIS Feifie T 92 R
236 TF TS ¥ pfete Foge FH T

2. §f57 FEE afems T IS TevTR/AfNe FAR FaE A jfew Ty HaTe 1e [

3. UFSPL 5#% @3] ARETTER & 3T AT I[N TRACE AEE 11 5703 et [ s 1 @ @y afdww
1 3o Rate SR I (FTET SR S e sens | 3 9% 496 S AR IW FH 1, O) yiiens
R afy s srepf e wx g% R @fer o wa am ewfE W frefyaw w1 s e Efa

ffrefafbeft s@ amm st e
(93 %2 UFSPL-93 (316 A1R0H BrRenst azenevd fan fifFsfafee e smw)

E. WISae

1. @ IETeTFTPelE NEAETE AT MFE O (FGE THaer™ (FFAW (CICs) -7 F= ST (W1
@ CIC-(F SWING S NfF B VAFATN FAE 19 WEE IET W TG e e emE Im T
SO T FAE| ITOI8, A T TN (W ETOrA FE (WE (@A, SR IE WS [

a3 A amEwsfr (q@s ot Affve FAE)
2. UFSPL-97 3 SR aTEd STas St Saamiy 9 T3 3 STwd THETS Sy 430 CFoR FeMrs
ST T TR S TR S At ETOTA TP AT T SIFTT T wIE T TG (T3] T Ve I Aerardien

faefifEre e 3 aFfEFIR Sfhe we a3 3|
3. UFSPL -9 Sd fras, affrge 99t SRETER o oId 55 5% 952 Fieby oay sisdafafia R 93t @b

sEpfre M AT WA a1 wwE s Fies TiEE e a|

Page 3 of9
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4. UFSPL sfSfE ros Tofes e SEaIaama e SEm| (e s a3 sHEshe s 51 sewpd
o a3fe T-afsfe avam | s

@S AR AT (@G ATE NBEC-MFI-97 S WP e e 43¢ RBI-95 Ombudsman Scheme, 2021-57
ot ForepT ST ST 7908 SAMH0T 932 97 SIANREGS FiT BT RS e 1[|

5. UFSPL-17 936 “fFnd frer ¢ Srxa #H maw, @ Wi Tow o Bera afmgs (e AR
TERH NER NTF A g S s F4

6. UFSPL B1F aaforwa fafie oG oo @, IF S @ % (F8T Tl UFSPL-I7 o Flimas 4%
YAEE ST T FEWE Sy 4376 IPIEETeens SfFT TEE

7. UFSPL-98 W affed *MBel9 51§ <1 o @, GIE Ao (PIes aym @Ry s o1 Ty 3o
TSE 3 4@ @ 9 23 oA afsws feafds afFar awfa o)

8. UFSPL TURSTE KYC (TI9A I S ) Se fFems ame =@ fAdifes Gawsf sepims w1

9, A/ FE fmffie fagay sfowfe @

a) AR TFNFe SVTE

b) A WY WIF AT HF TEEA

¢) O I TSR WAFeNF e FE

d) 98 By s pom ffEre Wz e Aq HfFemeE @ figfe

e) (A FE/IN e @FEfam wal ool afswm feafs o701 93 GrO (@TH IfewE) 97 a9 3
@SS F97 SEY FA© TE|

) IFe Fo-(FGe sl aefer W I 1@ A F FRHENT W INGT SEme @ AfTEd, I
M, ITIRSTA (M3 I (AR

) (W FW6F g AT TAN TEF T© W

10. 935 R (T @FTfr SR T AT ASHOIHG AT FHERTH TR IPHE ACACH 7 7T [T IR THIHS
SAMSANSH FOFF T0H FAQ. ¥ {fe® 972 ©F W5/ T IBH/ STINREG Twife FPC-(e3 AT 3@ |

11, ¥ JTFHET (HE, UFSPL ST IXFE o9 F9E &1, (TF9- FA6 awed aqademms e w71, 39
FFRET o1 N e T[IwE T ¥l ARemE SfSEIT (PP FHmE PR (VF ASE ABAN IBHE,
UFSPL fafite Fa@ (@ sdtd TN B “mfele (WS F9F oo F0E] s4gens aHFe|

frafefae sl s foma e w1 wa:
(1) =% 3 arfeews o/ ST
(i) M CONS ATITCNT (BT FAT ITUAYIT T B AT IT2 T 6517 7@ qTeT® (ww Fa1
(ill) yer¥eTa SR, T TN THAEA TTAT FAT
(iv)  aasSfera aW 56T S =1

(v)  aemtler 71 wratier A =TS B FAR S MF @7 A AEn ST TN T I TIAEH
oife

(Vi) st sfEEmer 2y 2f&vT 91 FER 91 T wrstens Gus Fa

12. 3 FEFHE TG ACEANSTA SSFNEH & (Frnfars a3f6 e Iy vem@ | 9% T/am & fagq 39 sfere 3
SEENERERECERIKCH

13, T (BT 338 PV S 5w S o, (P 3 SRR 2 8% SR T 3o 4 [EEE
ACSTEA AT T FHE | AR OO 376 T 93 @Ffrm F7= (N SIeq@imet @ T PP 1 727 T6F o
I A1 AACATTS T2 PC© WA SRS, (TN T TAFHTH A FI ST @1 T AT TG AT AAIST a7 7,
@Al adsiene sfradeE e wafis sam Srfy aga awes e 9FETEa S @t 93¢ e T I
@]

(G 3 ST fof3ts, SATaT e framm 5o, Rawm T2 99 (ST (R FTae TehE vl

14, @ TE FEiEe fFeaE sensfE a-5-ob e @refie sEETREe GrRTEl T [

Page 4 of 9
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15. wsmwﬁmﬁwwwcwﬁmwwgﬁaﬁﬁ%mma@@(wﬁmw.
ISR T ST TITT FA W, T FA INW) |

16.a¢ﬂﬂwmcwm@amm%‘#mﬂmwwaﬁam,wﬁmm.mﬁamﬂﬁ.wﬁ

VI, A TR SRy (W@ 21 R W SN q@l 9% 4RGNNSR SReE I E
TORA TEE T T e

17. 9% S[EFE 236 AfwnT fom an yqsTenm RBfew wem ofm T vw ofswer wwE S UFSPL
fETE IS TN WS TW IOV TS @A G AEE R A B GRESE 5/
(TG (TG 6 FAE A, TE-IEH () WA e

F. f3T¢ a77% — AfF5Ies Syarestue 569, 2021

UFSPL a3fF NBFC ((3% (&) -MFI 0%, 31 3516 anF - 3Tams anamssne f5w, 2021 (RB 10S, 2021)
a7 WIS 972 (W3 i afiw swe BetE® o seE

G. ofefas 0 o5& e

1. UFSPL-97 (16 amife FR1efl @wa st vas, i aw fm Bfam fwsm 3@ asf e ww
TCH T FEE 4T ¥ 8 TRET I O F R @ RS FER R W aw R (e S
THfe o ey @fm ynfers T @R o w5y www AfFFer aEmTE yealler 9 e I
FITT FA T 9T TAPETANE RETE T T -

2R TH 9T JfFE (IETEE (e (FPfEE sTANRG A AEE TEANTE SIS T@ SmANEG sFTe A1
TN FFIME ©Y UFSPL BTRT IMMEH S/ @ T2 WF WA If{aed 1d|

3. @ ATt s TR SEenE sene TR e avsiter W IR wend WEea W@ I AEFGEe BRS

47 T
4. UFSPL-93 (@¢ YA 7@ 93¢ Ifmgead ad: Save o fadEe Sy wewdlr Afs o wfe faefa

FE® WA TEFAR (FE T=e| T A FAA (FNG e @Eresf oIsE " SeyET 8 o

@Ffad faes 5@ e Q@M i S UFSPL 93 @6 %% JEmihe 93 sfew feaf amen
@M 92 @R T GE FAR (T ¥ aEen AU FHevw Pewes se e e fam owe
WIS &% I T A faefd FAr T

SfAEFET ST TRy S (ST WA aT T iy ow ofeamew afeew afFme srfefEer

TG FEI

1. Sfe@r gfedEd 1973 (GRM)

1. weRE W IS SR S SeEned sfeaw FA soew| fgeerE, 936 @ = ewE (1 (Fwa
i f@ @@ SoMEEI 951 U T IEES, @Y F THEE, @G A IS, [T [ GMFET e ;a8
TR We TE, T @W B Afedfe . INEE A INERE @ JSE T3 S aheens sfeEn
T FENE S T TN 996 IGEWR S AT we; = A 9 W= WEfem 93 WA
afieTen TP ST SR, oW IOE e W 9 FfEE W 4@ G (Fr 9 9 TR
T Ry ey eam oar, SrewE Afer e s fEfive Twfee annem e afew frefy St
e @WE CRESEE T T @eeE seeieE frared w Sy e REm wEet 8% IW oM a3
fawife F31 Ffes F4m

Page 5 of 9
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1.4 FfeEs Feafs FHFS1(cro)

coPefiE AREEE T o AT T WER TR arEliewe I AeAE IETems st frfd
wtad] (GRO) ROTE FE@D F@® @ @renfad afo@y ey ITm THie FHefReN o Tl W#E
S foafs ofenm o® oI FCfe SSEMSf THE IR S SR WA Iy awTE Fe oo o
Ffefael e @ SNe WA NFEA| -

T/ afewafl SR STEEA AuE s e swef Rftew W A

ar¥fF ATITFE (GRO) AW 9 QAR frm fFwsr (Bfem/amie sg@s arafy tom @ @) @
sfsarEa afw Tl WS @FEEE f{Ee TaeT @RISR S FANNRER IR SNE/ I Y (AR
FA (XS A

% 30 fwa oy sfeay/REw Fefd @ =, Tr a7 TR AFIA RBI-IF IR IAETH FAG A
e afige FIF YR 5F9 TE Y IIEF I AWS Q)

TR (G (NIEE WI (CGT/GRT) IHFGR S famma wwfs o 97 jffw1 s foms 741 1@

1.2 @SS afFH
. afeEm T vm, @R (e wEE T, SPEEEstE oW 136 fgfe TN MY T Jew
@FFE 9 Q@I

o TTF AET AR fAfte FEEE @ g AT 936 WIS 9 FHFT ARG WE FAT TR A}
@S SR THHE / IH ST ALY IMG6 F9 TIE|

- afews @9 30 feg awr afewrmsf w731 T@WE o Ffee sae g Sfws afemm sfEaem
T & FHEA]

- Iff @FET &E, GEnRE wfsEe s s =, @l aeeE 3w Sffe it ey e
e IE1 IR 9 ACREE TINEE &0 Jenfie ST T°W 96|

2. Ife wfew

h AT AW TR @E FEE AR AfeFE FAT AT UFSPL-a, I fAfss FEe BR (
IFEE FECA AWGA FR (NF SYAE A A A

STEP: 1 (TAT-5 days)

UFSPL SuWiF] IMIME TINTE SN (WSS 3900 90E« 91 oTwd oA [S91fEe Iy $@ T I909@s 9
ffre TTE= IEE T TEIIE SIGE TINS] FREE (TE Y WEA I WIEeNEd WiiE SO wemef
IER FAT O FIECHT TN EONA FAT AR 5 FHESGIE w0 womSF Sae $an

STEP: 2 (TAT-5 days)

I s T ¥@ oW afelFuslE ANy SER A1 W A CoN:1 97 Ife memef (e IfSmeE R oo s
FR faomw Fon fefd F@e fefFm a1 9@, R fofd spmes RE™RET @@ (ST 0" ISAS IBHS A
IF (WRY I AMH FOME6 AWH: 7044048874

(o, aftam a= s gfba i <1615 10.00 AM (3@ 06:00 PM 3)

STEP: 3 (TAT-10 days)

oAl I OB 2-2% IR T IF I ST (v T IfeEIME WO @1 ™, T ABEGE BT T 10
FAMICR W IM TR ANGE IR (NF DA Al W, oRF oF IS favay AT T/ @R
FAE TMEF, TFEE FHHE Fe o8 2T AT TAHES Iy W:fFR ovEE ol Ty

STEP: 4 (TAT-10 days)

ToEl AW STEP 3-93 Ffiw Ifsws feafy sfadm am (vE @ sl 99 one 9oR M I, I ABIEE
fow (a0 Ffframie s I o ImE IR (WE BA@ A TE. SNE TS SUeE S OF] 9N STSTNIST

Page 6 of 9
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Wmmmmﬁmwmmmmwmuﬁﬁmmm
mfﬁwsms%&s%mmwﬁww@%mwwmﬁﬁ‘:@mm:ﬁ]
@SR F97 3" T@EY 91 1AW I Fve e '

To,

Chief Grievance Redressal Officer
Mr. Subhasis Banerjee .

Contact No: 7044048868.

Registered/ Head Office Address:

Uttrayan Financial Services Private Limited
Infinity Benchmark,12® Floor,Unit No. 1202,Flot no. G-1, EP & GP
Block,Sector V,Salt Lake City-700091, West Bengal,India

Email: admin@uttrayan-mfi.com

STEP: 5
ﬁmmmﬁﬂﬂmwmmﬁ3oﬁmammmcwawmw,mﬁaﬁ
T AGEAS TES 1= -

Sa-dhan (SRQ)
Grievance Redressal Officer
Contact No: +91-11-47174400

Email: info@sa-dhan.org
A3VENT _

STEP: 6
I T TR FEEETE EE W W I IRF I 30 e W AWeE I (WS SAw A1 W, SEE fof

RBI CMS (TLRT ©Wew SR FERS 9@ - hips://cms.bi.orgin NI (87 ID(S e-mail id -
cpc@ibi.org.in I BF GRS FH (MBS oFITwE B9 2022-99 oG SFIIREG T THE)
e Safve PFemm wom:

To,

The Officer Incharge, Centralised Receipt and Processing Centre,
Reserve Bank of India, 4th Floor, Sector 17, Chandigarh — 160017
Contact Centre with toll free no — 14448 (Timing — 9:30am to 5:15pm)

e afémm MeTm o=y @FFfe IFmE 99 TN SfeE/TEmn I AT FEE]

J. asaq [y

qfReFE 9%, 25(7 Wb 2022 OfFW IHfEe SWWA WolF NICW ApAIRE SEpI FE| Sete arsAefIf
THETSA FAT A 97 B (SIF WHON (FNGA TRY 92T 8 FqUEA oh (INEF TWE J1 =
ELICRCIRESIGRTR
1. @rnfa sy 9ffEeR o FIEE F1R TR TORGl S9TT $EE1 Bfee sEnea Bl/ew w6/om
SR/ g/ 9 oo fffr- a7 W fiear FEE amy ST FEE TR -

2. Pl FIFOEE (G9F] /AfEAEAE v TERA WA AR (7 $EE 9 fauffie oa® sIm
FA9:
a) INSTEl INETH Tafore TS/ IS HHA TF

. Page 7 of 9
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b) sfFamas &
¢) @ @@ v T T @eRaR IfW A @F A @A
d) & veEs 23 FOR fFA SN T FH IEA FA TR

3. oy A TS S yrge s PfeerE @S FEE I @

4. @ TR BY 9 WErRl IEAeE (@ Rel RRE SR $AE aw T T 9% 5 v we
TgE AMNF TORT TW A AW AE T RNE @@ FEE)

5. g Pawe o wfas AW SR TR (FOEE AP @F6 T ANE S @, as
Aafterd Safa Tgfo/Ngfe aan? 93 @ta 93 W A FaEI

6. KYC-7 o sl TRFEE FW (WS NG ARE T NTE MR RBl PP IgE BENE Q1T
FIOEH S NI FRAOCGE QN FA TS

7. FFCEA I IR FA P NG (@ b TN FFHER I (AR AT T@ 9T ATTR RBI IR
IRDA for%iaf T 5 TS|

8. sewdld (Ffet MS I INAY (TH T FAF WM FIIOOR TEAFATS] 9T AHCTET FIST JIA
FA® @I

9. P (FW FTIeR RBI T FfdS @M FIRCEY S (NG AWTH T TR FRR A IREAR-a7
e aq e FERSIT SeyET FAE W€

10. corenfyr fafss Fa @ W93 i a3 T @R T 7O FE&:

) ea A INTE FIFA, TANSl IOW FRE I FEGCA MV Y JCEA  SASEI  FRFReF
NEHNTOR a7 T T

b) a9 @A IET g AT TOW I @WAT INF (FRAI AT A(F e @GR IS (7

C) A9 TAFTE ITHOR T REl FAFF FPIE I FIFCEH T @S /7 FA

d) SR T8 AMTIE T (TR, ITST TONFR M@ WA SO IR SN (R AT FA

e) 04.05.2019 SIf¥feyd WHAH M HO/HR/fes w@T AP Fa1 (FfEE AfTAMA 51 @Al FPESTT
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e Date of last review : 16-04-2024
» Policy Effective Date: 01-04-2022
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